
  Step 1
Search for “Calix NetValet” in the Google Play Store or the Apple App 
Store and install the app.

Launch the NetValet app. 

  Step 2



Scan the QR code of your LHTC Wi-Fi GigaCenter.

Sign in with your Google or Facebook account. 

  Step 3

  Step 4



You should now be at the Home Screen.

Click the “Users” button and you will see the Users screen. Click on “Add 
User”.

  Step 5

  Step 6



From here, you will be able to type in a user to assign your devices to. 

Once a user is created, click the Add Device icon to add devices to the 
user created. 

  Step 7

  Step 8



Once the list is generated, you can select any device on the list and associate 
the device with the user. When you select a device, a green check mark will 
appear next to the device. 

Once you  have the devices selected that you want added to the user, click 
Done, and it will add them to the user. 

  Step 9

  Step 10



The first screen below shows the devices to be added to the user. Once the 
“Done” button is selected, the process will be completed. Once this is done, as 
seen in the second screenshot, you now have the option to toggle off Wi-Fi to 
all devices specific to this user using the “Deny Access Now” tab as seen below 
(circled in red). 

  Step 11



From this point all changes, such as adding devices and deleting devices is 
done by hitting the “Edit” button at the top right corner of the User screen. 

Another feature of the NetValet app is to allow user control over the Home     
Network and Guest Network, allowing the user complete control over changing 
passwords, the name of these networks, as well as turning all of these networks 
on or off. 

  Step 12

  Step 13



Selecting either “Home” or “Guest Network” will bring up these 2 screens. 
From here, you can turn “Active” off to shut down these networks. 

a. Select “Name” to change the name of your Network. 
b. Select the “Password” tab and change the password, or to simply 
view the password, select the “Eye” icon located to the right of the password. 
c. Once any changes are made, press the “Done” tab at the right corner.

  Step 14



The Access Policies feature allows the user control over turning the Wi-Fi off or 
on for specific devices at specific times. This can be a useful tool for turning 
Wi-Fi off in the evenings. 

Clicking on the “Access Policies” button will bring up the first screenshot. 
Clicking the Edit button on the top right corner will bring up the options for 
naming and setting up the days and times you want the Wi-Fi to be turned 

  Step 15

  Step 16



Clicking on the “Add Access Policy” tab will bring up the screen to name and 
add days of the week, start times, and end times for Wi-Fi disabling. Once 
the name of the policy and times are entered, select “Done” and this will 
implement  the policy which can be added per user. 

  Step 17

  Step 18
To add the policy to a user in the group, go to the “Users” tab and select the 
User you wish to add the policy to. 



  Step 19
From here, click the “Edit” tab. Once this is done, the “Policy” tab can be 
selected. 

  Step 20
At the next screen, the created policy can be added by selecting it. (A green 
check will appear.) Once this is done and selected, simply  press “Done” and the 
policy will become active for that user.  



The Traffic Monitor feature is not functional. 

  Step 21



The last feature to cover is the Port Forward function of the app. This can be 
found by swiping left on the home screen. 

This option is for advanced users who want to setup port forwarding for the 
devices in the dropdown list. 

  Step 22



Once an option is selected, you can choose the LAN Host/IP address to connect the 
port it’s forwarding to. After this is entered, select the “Done” tab to 
complete the port forwarding function. 




