LHTC
BROADBAND
USER GUIDE



LHTC Broadband tv+ is the new, full-featured video
service delivered to your TV, laptop, and mobile
devices, exclusively from LHTC Broadband.
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LHTC BROADBAND tv+ OVERVIEW

This guide is focused primarily on the use of “smart” boxes that connect to a
TV set such as the Apple TV, Android TV, and Amazon Fire TV. Devices like
smartphones, tablets, and web browsers may behave differently.

Before acting on any of the instructions in this manual:

Have an active and installed LHTC Broadband Internet service
subscription.

Subscribe to LHTC Broadband tv+ service through a Customer Service
Representative.

@ Set up your password through the LHTC Broadband tv+ activation
email.

Have each device you plan to use with LHTC Broadband tv+ activated
with their appropriate accounts (iTunes, Google, Amazon, etc.).

@ Have all devices you intend to use connected to a television.

If you experience any problems or need to ask a question, please call a
Customer Service Representative.
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LHTC BROADBAND tv+ REQUIREMENTS

LHTC Broadband tv+ requires you to have one or more supported streaming devices
in your home to use the service. Please refer to the Supported Devices section on
page 17 for a list of recommended devices.

When away from home, use your LHTC Broadband tv+ username and password from
any Internet connection to schedule or watch recorded content from your LHTC
Broadband tv+ app. Some networks will allow out-of-home viewing. Visit our website
for a full list of channels. You can also access full episodes, movies, and more online
with your LHTC Broadband tv+ subscription through the included channel streaming
apps, such as WatchHGTV and Hallmark Channel. For more network streaming
access, visit www.watchtveverywhere.com

YOUR WIRELESS SIGNAL

LHTC Broadband tv+ is an IP-based video platform that enables high-quality video
streaming inside your home. Therefore, the wireless signal strength in your home is
very important to the quality of your experience with LHTC Broadband tv+.

If you schedule installation with one of our technicians, the installer will test your
wireless signal and place your wireless router in the best possible location to ensure
good quality service.

Please do not move your wireless router once it is installed.

If you installed your own router, you can check your wireless signal. First, install your
wireless router in the vicinity of the TVs/devices you are planning to use, and then
check the signal strength with a speed test app on your smartphone.

Then connect your streaming device and check the signal strength again on the
device itself.
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